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The National School of Aesthetics Student Handbook 2026 version 1.1 

Page 24 © Copyright 1985 – 2026 The National School of Aesthetics 
 

 

 
 

 

 
 

 

 
 

 
 

 

 
 

 

 
 

 

 
 

 

 
 

 

 
 

 

 
 

 
 

 

 
 

 

 

Admissions 
Admissions includes the steps to apply and enrol in one of our programmes, the qualifications and 

skills you need to enrol, and recognition of prior learning (where applicable). This section mostly 
covers how you apply for one of our programmes, while the Enrolment section deals with how you 

enrol in one of our programmes after your application is accepted and your course kōrero is 
successful. See www.nasa.co.nz/enrol/ for more information. 

 

http://www.nasa.co.nz/enrol/
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Entry Requirements and Criteria 
Student Entry Policy for Programmes 
We wish to be as open as possible in our selection of students, and we have established these 

polices and procedures with regards to student entry. 

Student Entry Procedure for Programmes 
After reading over the information in our course information pack and the accompanying information 

on our Web site, you are more than welcome to apply for one of our programmes. 

We have three stages to our student entry process: 

1. Application – your formal expression of interest in enrolling
2. Course Kōrero – our setting out requirements, discussing your application and goals, and

determining your ability to enrol

3. Enrolment – you securing a place in the programme through a formal and legal contract

Application: Stage 1 

Complete the application form. Requirements may vary from programme to programme. 

• You must submit all supporting documents with your application form.

• If we are not able to view your previous study on the NZQA Record of Learning Web site,

you may need to submit proof of prior learning.

• We highly suggest you keep a copy of your application for your own records.

• If you are applying for a professional development programme and trained with us in the

last 5 years or so, we may not need proof of learning or to have a course kōrero with you.
We will confirm this with you.

• We reserve the right to combine the application and course kōrero appointments into one

appointment.

If you are an existing student wishing to enrol in another programme with us, you merely need to 
see a member of the operations team for enrolment documentation and skip to the enrolment 

stage. 

You can submit your application: 

• Online via our Web site (preferred method) at launchpad.nasa.co.nz

• By email to enrol@nasa.co.nz (please ensure all documents are scanned clearly)

• Face-to-face by booking an appointment via our Web site

• Posting all your documents to our postal address (PO Box 1582, Christchurch 8140)

https://launchpad.nasa.co.nz/
mailto:enrol@nasa.co.nz
https://outlook.office365.com/owa/calendar/TheNationalSchoolofAesthetics@nasanz.onmicrosoft.com/bookings/
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Course Kōrero: Stage 2 

The course kōrero has four parts, all of which you must undertake. 

Before the Course Kōrero 

• Familiarise yourself with our policies and procedures, including the Student Handbook,

which you can download from our Web site; and

• Watch and understand the Interview Presentation on our Web site at

www.nasa.co.nz/enrol/interview-presentation/

At the Course Kōrero 

• The tour of our campus (timetable permitting)

• An individual kōrero between you and us

During your course kōrero, we will discuss your application and your goals. We also will discuss 
programme requirements and answer any questions you may have. 

After the Course Kōrero 

• If we accept your application, we will notify you in writing to offer you a place.

• If we accept your application with provisions, we will notify you in writing to offer you a

place provided you supply evidence to meet those provisions.

• If we set your application to pending, we will notify you that your application is pending.

We reserve the right not to comment on why your application is pending.

• If we reject your application, we will notify you in writing. We reserve the right not to

reveal our reasons to reject your application.

Enrolment: Stage 3 
Complete the enrolment form and, if applicable, associated forms. You must submit the 

information required to satisfy the enrolment requirements before we can accept you into the 

programme. 

• You need to enrol within two weeks (normal enrolment period) or as soon as possible (late

enrolment period). To avoid disappointment, you should enrol as soon as possible.

• If we offer you a place in the programme during the late enrolment period, we cannot

guarantee a place is available, only that you meet our entry criteria.

• If you successfully complete enrolment, we will notify you in writing we are holding a

specific place for you in the programme.

Once enrolment is completed, you will receive: 

• an email confirming enrolment. This email will include your ID number.

Please see www.nasa.co.nz/enrol/ for further specific information. 

https://www.nasa.co.nz/enrol/interview-presentation/
https://www.nasa.co.nz/enrol/
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Entry Requirements 

Entry Requirements for All Programmes 

All applicants must: • Have successfully achieved:

o the National Certificate in Educational
Achievement (NCEA) (Level 1) or an equivalent

qualification, or

o an NZQA-approved qualification or an

equivalent qualification at a higher level, or

• If 20 years old or older and without any qualifications,

show evidence of the ability to successfully achieve and

succeed in the programme, and

• Communicate effectively in all areas of English to a

suitable and appropriate level

Domestic students must also: • Be at least 16 years old by the programme’s start date

International students must also: • Be at least 18 years old by the programme’s start date 

• Meet the English language requirements set forth by the

New Zealand Qualifications Authority (NZQA)

We reserve the right to allow special entry to a student where she demonstrates an extraordinary 

ability which compensates for a deficiency in one or more of the areas above. 

Our programmes are selected entry programmes, so applicants who demonstrate a strong record of 

academic achievement (for example, NCEA Level 3 versus NCEA Level 1) may rank higher in the 
selection process. 

If your originals are not in English, you will need to have a certified translator translate the 

document into English for your application. 

Students with Medical Conditions 
• You may need to provide medical diagnosis and medical clearance to undertake study with

us to ensure your health and safety.

• You must have and maintain a good standard of health so you meet the attendance criteria.

• You may need to supply a model for treatments you are unable to be a model for.

Students with Learning Conditions 
• You may need to provide us with any written reports on your learning conditions from a

qualified professional to help us help you during the course.

• You may need help from a specialist tutor outside of class.

Domestic Students Who Speak English as a Second Language 
• You may need to provide evidence of suitability for the programme through adequate use

and understanding of English.
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Specific Entry Requirements for Specific Programmes 

The following programmes have additional entry requirements: 

Programme Additional Entry Requirements 

New Zealand Diploma in Beauty 

Therapy (Level 5) 
• Have successfully achieved:

o New Zealand Certificate in Beauty Therapy
(Level 4), or

o An NZQA-approved beauty qualification or

equivalent beauty qualification at level 4 or
higher, including, but not limited to, full body

anatomy and physiology, Swedish body
massage and knowledge of associated

contraindications, equivalent or similar to the

content within our New Zealand Certificate in
Beauty Therapy (Level 4) [NZ3444] programme.
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Current NZQA English Language Requirements for International Students 

Option 1 – Progression from a New Zealand High School 
International students who have English as a second language and are progressing from a New 
Zealand high school into our programme, should have gained, at minimum: 

NCEA • NCEA Level 3; and

• Have met University Entrance requirements

Cambridge • Cambridge A-level qualification

International Baccalaureate • International Baccalaureate Diploma taught and

assessed in English

Option 2 – Primary and Secondary Level Education in English 
International students who meet the following primary and secondary level education 
requirements where the language of instruction was in English in one of the following countries: 

Primary and secondary 

education 
• Five years of secondary education; or

• All primary education (equivalent of New Zealand

primary school years 1 through 8); and

• At least three years of secondary education
(equivalent of three years from New Zealand secondary
school from years 9 through 13).

Acceptable Countries • New Zealand

• Australia

• Canada

• The Republic of Ireland

• South Africa

• The United Kingdom

• The United States of America
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Option 3 – Acceptable Tertiary Qualification in English from an Acceptable Country 
International students who have successfully completed a tertiary qualification to the level below 

where English was the language of instruction in one of the following countries: 

Acceptable Tertiary Qualification • Bachelor’s Degree 

• Graduate Certificate

• Graduate Diploma

• Bachelor Honours Degree

• Post-graduate Certificate

• Post-graduate Diploma

• Master’s Degree

• Doctorate Degree

Acceptable Countries • New Zealand

• Australia

• Canada

• The Republic of Ireland

• South Africa

• The United Kingdom

• The United States of America
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Option 4 – English Language Test 
International students who have gained the following scores from one of the following English 

language tests, taken overseas or within New Zealand, within the last 2 years: 

IELTS • Academic score of 6.0 or higher; and

• Each band score at or higher than 5.5

TOEFL • Score of 60 or higher on the Internet-Based Test (iBT);

and

• A writing score at or higher than 18

Cambridge English 
Qualifications 

• B2 First; or

• B2 First for schools; or

• C1 Advanced; or

• C2 Proficiency with a score of 169; and

• No less than 162 in each skill.

OET • Minimum of Grade C or 200 in all sub-tests

NZQA • New Zealand Certificate in English Language (Level 4)

with Academic endorsement

Pearson Test of English 

(Academic) 
• PTE (Academic) score of 50; and

• No band score lower than 42.

LanguageCert • International ESOL C1 Expert with overall PASS; and

• No less than 25/50 in each skill; or

• Academic with a minimum score of 65 overall; and

• No skill below 60.

Trinity ISE • ISE II; and

• No less than distinction or 96 in any band.

Option 5 –Certificate of Teaching English to Speakers of Other Languages 
International students who have gained a certificate in teaching English to speakers of other 

languages including:  

Cambridge • Cambridge Certificate in Teaching English to Speakers

of Other Languages (CELTA)

Trinity College London • Trinity College London Certificate in Teaching English to

Speakers of Other Languages (CertTESOL)
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Withdrawal of Application Prior to Enrolment 
If you have submitted an application, regardless if you have had the course kōrero or not, or if your 

application is complete or not, and you wish to withdraw the application before enrolment, you are 
required to notify us in writing. Email or letter (with reasons) is acceptable. 

If you have already enrolled, please see the Withdrawal Procedure at www.nasa.co.nz/withdraw/ for 

how to withdraw. 

Restricted Entry and Entry with Provisions 
We reserve the right to restrict or limit entry to programmes on the basis of resource constraints. Our 
selection criteria attempt to be as open-minded as possible; however, with TEC's requirement of 
student achievement, we will attempt to only select students with the most promise of completing 
their chosen programme of study successfully. 

We also reserve the right to place provisions on enrolment. Examples of provisions may be: 

• Providing medical clearance in cases where a medical condition may be present.

• Supplying any special needs or further instructions for students with learning disabilities

from a medical or qualified practitioner.

• Meeting the legal

requirement to
demonstrate residency or

the right to study in New
Zealand, including, but

not limited to:

• Demonstrating proof of residency class visa

acceptance if the student does not hold a residency
class visa at the time of application but will gain it in

the near future.

• Demonstrating proof of student visa and permit (or

other acceptable visas and permits) if the
international student does not hold the correct visa

and permit at the time of application but will gain it in

the near future.

• Demonstrating proof of adequate travel and medical insurance for international students.

If you have a medical condition or learning disability and do not declare this to us in your application 

or course kōrero with us, you could be seen to have misrepresented yourself. We have the right to 

either withdraw our offer of place (if you have not enrolled) or cancel your enrolment (if you have 

enrolled). 

Please be honest with us in your application. 
We ask these questions to protect your and your classmates’ health and safety. 

If you aren’t honest, we have the right to reject or revoke your application and enrolment 
without refund. 

https://www.nasa.co.nz/withdraw/
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Equal Opportunity Study Statement 
We will be fair in all areas of study. We do not discriminate on the basis of colour, creed, race, 
religion, gender, sexual orientation, or cultural beliefs. Disability will be considered as long as it does 
not preclude you from performing you assigned tasks (and thereby qualifying) and does not 
endanger the health and safety of employees, other students and visitors. We are dedicated to 
helping students achieve and succeed and have referrals to appropriate support bodies and 
agencies if required to facilitate this. 

Further Information on Admissions and Enrolment 
You can find further information on the entry, course kōrero, and enrolment areas on our Web site 

under Enrolment Information or visit www.nasa.co.nz/enrol/ 

You can also continue on to the Enrolment section of this document for more information on 

enrolment. 

http://www.nasa.co.nz/enrol/
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Recognition of Your Prior Learning 
Assessment of Prior Learning 

Assessment of Prior Learning Policy 

What is Assessment of 
Prior Learning (APL)? 

Assessment of Prior Learning determines your knowledge and / or 

skills you have gained through informal training or without a 

certificate through an assessment or series of assessments to 
determine the level and depth of your knowledge and / or skills 

against our standards. 

In which circumstances 
should I apply for APL? 

If you believe you have gained training informally or without a 

certificate to the same level and depth as a course in a programme 

you are applying for, you can apply for APL. 

When does APL take 
place? 

You must apply for APL during the application stage of your 
enrolment with us. We need to complete APL prior to your full 

enrolment. 

Do I have to pay for 

APL? 

Yes. Please see www.nasa.co.nz/fees/ for more information. 

What is Recognition of 

Prior Learning (RPL)? 

Recognition of Prior Learning is when we recognise and credit your 

prior training or learning towards our programme you are enrolling in. 

When does RPL take 

place? 

RPL is completed after the course kōrero stage but before the offer of 

enrolment stage of your enrolment with us. Please note you may need 

to still attend and sit-in on classes you have RPL for. 

Will I need to complete 

assessments in the 
areas where I have 

gained RPL? 

This varies from programme to programme and course to course, as 

some assessments straddle more than one course. Please speak to 
the Principal about this matter. 

What is the minimum 
RPL I can gain? 

The minimum RPL we can give you is at the course level. 

What is the maximum 
RPL I can gain? 

The maximum RPL we can give you varies from programme to 
programme. 

Am I exempt from 
paying fees on a course 

I gain RPL for? 

This varies from programme to programme and course to course, 
dependent on whether you are attending the RPL course(s) or not, et 

cetera. Please speak to the Student Liaison Officer about this matter. 

https://www.nasa.co.nz/fees/
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Are there any 
restrictions on RPL? 

Yes. Students who are undertaking the full programme take enrolment 

priority over RPL students in some circumstances. Please speak to 
the Student Liaison Officer about this matter. 

Our international governing bodies may not let you sit their qualifying 

examinations if you did not complete your training with us or with an 
approved provider. 

Application Procedure for Assessment of Prior Learning 

1. Find out which course or courses you believe you have knowledge and / or skills that you

gained through informal training or without a certificate.

• A course is defined as a full unit with performance criteria, which, when combined 
with other courses, creates a programme and leads to a qualification. For example, 
the “Perform a manicure treatment or pedicure treatment” course is one of several 
courses creating the New Zealand Certificate in Beauty Therapy programme. 

2. Apply for Assessment of Prior Learning using the appropriate form downloadable from our

Web site.

• You need to submit your APL application with your normal application form. 
• You must complete APL before you enrol with us. 
• We may charge you a fee for each assessment. See www.nasa.co.nz/fees/ 
• You must pay your APL fees (not your programme fees) prior to us assessing you. 

3. Once we receive your APL application and fees, we will contact you to arrange your

Assessment of Prior Learning
4. We will confirm an assessment timetable with you in writing.

5. You arrive to perform the assessment at the scheduled time.

• If you are undertaking a practical APL, you will need to supply a model and supplies. 
The assessor will discuss this with you prior to the assessment being booked.

6. Our assessor will outline your assessment and the timing of the assessment.

7. Our assessor will assess your performance and / or knowledge against the performance

criteria outlined in our course. Our assessor uses this information in judging your
competency.

8. Our assessor compiles evidence regarding your competency. Once our assessor has a

clear-cut judgement, we will confirm your final marks.
9. We will confirm your marks for the course assessed against and will send your results.

10. If you are successful in APL, we will then offer you Recognition of Prior Learning. You are

then able to enrol in the programme once we issue the offer of enrolment to you.

Your RPL results are only good for a programme until such time as that programme changes or the 

end of the academic school year, whichever comes first. 

http://www.nasa.co.nz/fees/
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Credit Transfer 

Credit Transfer Policy 

What is Credit 
Transfer? 

Credit Transfer (CT) determines your knowledge and / or skills you 

have gained through successfully completing formal training from 

another recognised training provider through either transcripts or an 

assessment or series of assessments to determine the level and depth 

of your knowledge and / or skills against our standards, and this 
formal training nearly or completely aligns with our training. 

In which circumstances 
should I apply for CT? 

If you believe you have successfully completed formal training from 

another recognised training provider to the same level and depth as 

a course in a programme you are applying for, you can apply for CT. 

When does CT take 
place? 

You must apply for CT during the application stage of your enrolment 
with us. We need to complete CT prior to your full enrolment. 

Do I have to pay for 

CT? 

Yes. Please see www.nasa.co.nz/fees/ for more information. 

What is Recognition of 

Prior Learning (RPL)? 

Recognition of Prior Learning is when we recognise and credit your 

prior training or learning towards our programme you are enrolling in. 

When does RPL take 

place? 

RPL is completed after the course kōrero stage but before the offer of 

enrolment stage of your enrolment with us. Please note you may need 

to still attend and sit-in on classes you have RPL for. 

Will I need to complete 

assessments in the 
areas where I have 
gained RPL? 

This varies from programme to programme and course to course, as 

some assessments straddle more than one course. Please speak to 
the Principal about this matter. 

What is the minimum 
RPL I can gain? 

The minimum RPL we can give you is at the course level. 

What is the maximum 
RPL I can gain? 

The maximum RPL we can give you varies from programme to 
programme. 

Am I exempt from 
paying fees on a course 

I gain RPL for? 

This varies from programme to programme and course to course, 
dependent on whether you are attending the RPL course(s) or not, et 

cetera. Please speak to the Student Liaison Officer about this matter. 

https://www.nasa.co.nz/fees/
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Are there any 
restrictions on RPL? 

Yes. Students who are undertaking the full programme take enrolment 

priority over RPL students in some circumstances. Please speak to 
the Student Liaison Officer about this matter. 

Our international governing bodies may not let you sit their qualifying 

examinations if you did not complete your training with us or with an 
approved provider. 

Credit Transfer Examples 

Example 1 – ITEC 

• Jane successfully completed a qualification with ABC School of Beauty Therapy (London),

an ITEC-approved provider, that included ITEC unit iUBT429 (Manicure and Pedicure) 2

years ago.

• She now is applying to study the New Zealand Certificate in Beauty Therapy at the National

School of Aesthetics.

• She wishes to have this prior learning count towards her study so she doesn’t have to repeat

it.

• Jane would employ the Credit Transfer Procedure as the unit she has learned is the same as

employed by ITEC and NaSA.

• In this case, ITEC unit iUBT429 meets the requirements of “Demonstrate and apply

knowledge of contraindications to manicure and pedicure treatments”, “Demonstrate and

apply knowledge of cosmetic products and tools for manicure and pedicure treatments”,

and “Perform a manicure treatment or pedicure treatment” courses in the New Zealand
Certificate in Beauty Therapy; Jane most likely will not have to sit any assessment to ensure

she meets the criteria.

Example 2 – Another Tertiary Education Provider 

• Jane successfully completed a qualification at XYZ Training Academy that included a unit in

Manicure and Pedicure.

• She now is applying to study the New Zealand Certificate in Beauty Therapy at the National

School of Aesthetics.

• XYZ Training Academy does not use ITEC, CIBTAC or CIDESCO but is approved by the

English government as a registered provider.

• She wishes to have this prior learning credited towards her study so she doesn’t have to

repeat it.

• Jane would employ the Credit Transfer Procedure as the unit she has learned is not the

same as NaSA’s “Demonstrate and apply knowledge of contraindications to manicure and

pedicure treatments”, “Demonstrate and apply knowledge of cosmetic products and tools

for manicure and pedicure treatments”, and “Perform a manicure treatment or pedicure
treatment” courses or the units employed by ITEC.

• In this case, NaSA’s “Demonstrate and apply knowledge of contraindications to manicure

and pedicure treatments”, “Demonstrate and apply knowledge of cosmetic products and

tools for manicure and pedicure treatments”, and “Perform a manicure treatment or pedicure
treatment” courses requirements or standards may not match XYZ’s requirements or

standards, so Jane will most likely have to sit both a practical and theory assessment at

NaSA to ensure she meets NaSA’s criteria.
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Application Procedure for Credit Transfer 

1. Find out which course or courses you believe you have knowledge and / or skills that you

gained through formal training through another recognised training provider.

• A course is defined as a full unit with performance criteria, which, when combined 
with other courses, creates a programme and leads to a qualification. For example, 
the “Perform a manicure treatment or pedicure treatment” course is one of several 
courses creating the New Zealand Certificate in Beauty Therapy programme.. 

2. Apply for Credit Transfer using the appropriate form downloadable from our Web site.

• You need to submit your CT application, with evidence to support your application, 
with your normal application form. 

• You must complete CT before you enrol with us. 
• We may charge you a fee for CT and each assessment. See www.nasa.co.nz/fees/ 
• You must pay your CT fees (not your programme fees) prior to us assessing you. 

3. Once we receive your CT application and fees, we will contact you to arrange your

assessment, if required.

• If we determine assessment is not required, you can progress to step 9. 
4. We will confirm an assessment timetable with you in writing, if required.
5. You arrive to perform the assessment at the scheduled time, if required.

• If you are undertaking a practical assessment, you will need to supply a model and 
supplies. The assessor will discuss this with you prior to the assessment being 
booked. 

6. Our assessor will outline your assessment and the timing of the assessment, if required.

7. Our assessor will assess your performance and / or knowledge against the performance

criteria outlined in our course, if required. Our assessor uses this information on judging your
competency.

8. Our assessor compiles evidence regarding your competency, if required. Once our assessor

has a clear-cut judgement, we will confirm your final marks.
9. We will confirm your marks for the course assessed against and will send your results.

10. If you are successful in CT, we will then offer you Recognition of Prior Learning. You are then

able to enrol in the programme once we issue the offer of enrolment to you.

http://www.nasa.co.nz/fees/
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Cross-Crediting 

Cross-Crediting Policy 

What is Cross-
Crediting? 

Cross Crediting (CC) determines your knowledge and / or skills you 

have gained through formal training you have successfully completed 

with us 2 years ago or less. (Exceptions may occur to the 2 year limit.) 

In which circumstances 

should I apply for CC? 

If you successfully completed formal training with us, you can apply 

for CC. If you are known to us, you may automatically be granted CC. 

When does CC take 
place? 

You must apply for CC during the application stage of your enrolment 

with us. We need to complete CC prior to your full enrolment. 

Do I have to pay for 
CT? 

No in most cases where you have completed training with us in the 

last 2 years. 

What is Recognition of 
Prior Learning (RPL)? 

Recognition of Prior Learning is when we recognise and credit your 
prior training or learning towards our programme you are enrolling in. 

When does RPL take 
place? 

RPL is completed after the course kōrero stage but before the offer of 
enrolment stage of your enrolment with us. Please note you may need 

to still attend and sit-in on classes you have RPL for. 

Will I need to complete 
assessments in the 
areas where I have 

gained RPL? 

This varies from programme to programme and course to course, as 
some assessments straddle more than one course. Please speak to 

the Principal about this matter. 

What is the minimum 

RPL I can gain? 

The minimum RPL we can give you is at the course level. 

What is the maximum 

RPL I can gain? 

The maximum RPL we can give you varies from programme to 

programme. 

Am I exempt from 

paying fees on a course 
I gain RPL for? 

This varies from programme to programme and course to course, 

dependent on whether you are attending the RPL course(s) or not, et 
cetera. Please speak to the Student Liaison Officer about this matter. 

Are there any 

restrictions on RPL? 

Yes. Students who are undertaking the full programme take enrolment 

priority over RPL students in some circumstances. Please speak to 

the Student Liaison Officer about this matter. 
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Cross-Crediting Example 

• Jane successfully completed the New Zealand Certificate in Nail Technology with the

“Demonstrate and apply knowledge of contraindications to manicure and pedicure
treatments”, “Demonstrate and apply knowledge of cosmetic products and tools for

manicure and pedicure treatments”, and “Perform a manicure treatment or pedicure
treatment” courses in it through The National School of Aesthetics.

• She now is applying to study the New Zealand Certificate in Beauty Therapy through the

National School of Aesthetics.

• She wishes to have this prior learning count towards her study to avoid repeating it.

• Jane would employ the Cross Crediting Procedure as the course is the same for both

programmes.

Maximum Credits Allowed in Recognising Your Prior Learning 

The maximum credits we will generally credit you with if your application is successful are: 

Programme Maximum Credits 

New Zealand Certificate in Beauty Therapy 20 

New Zealand Certificate in Nail Technology 20 

New Zealand Diploma in Beauty Therapy 20 

The exceptions to these maxima are: 

Where a student successfully completes this 
programme at the National School of 

Aesthetics or other selected tertiary 
education organisations: 

The student may be eligible for the following 
cross crediting for the following credit 
values for the following programmes: 

New Zealand Certificate in Beauty Therapy 

50 credits in the  
New Zealand Certificate in Nail Technology 

50 credits in the 

New Zealand Diploma in Beauty Therapy 

70 credits in the New Zealand Diploma in 
Beauty Therapy where electrology was 

successfully completed in the New Zealand 

Certificate in Beauty Therapy 

New Zealand Certificate in Nail Technology 
40 credits in the 

New Zealand Certificate in Beauty Therapy 

We reserve the right to alter these maxima where the Board approves it (per application). 


	About This Document
	After the Course Kōrero
	About Us
	Tēnā Koe a Te Kura Whakaoho ā Roto ā Waho – Welcome to The National School of Aesthetics
	Our Mihi
	Our Code of Ethics
	Members of Our Team
	Operations, Management, and Administration
	Education and Training Team
	Organisational Chart
	Conflicts of Interest and Interest in Other Organisations
	Noel Turner’s Declaration
	Scott Fack’s Declaration
	Paula (nee McFarlane) Conant’s Declaration
	Catherine Wouters’s Declaration



	Important Dates
	2026
	Term 1 2026
	January 2026
	February 2026
	February 2026 (Continued)
	March 2026
	April 2026 – Term 1 2026

	Term 2 2026
	April 2026 (Continued)
	May 2026
	June 2026
	July 2026 – Term 2 2026

	Term 3 2026
	July 2026 (Continued)
	August 2026
	September 2026

	Term 4 2026
	October 2026
	November 2026
	December 2026


	2027
	Term 1 2027
	January 2027
	February 2027
	March 2027
	April 2027 – Term 1 2027

	Term 2 2027
	April 2027 (Continued)
	June 2027
	July 2027 – Term 2 2027

	Term 3 2027
	July 2027
	September 2027

	Term 4 2027
	October 2027
	November 2027
	December 2027


	About School Terms

	Our Programmes
	Definition of Terms
	Programmes at The National School of Aesthetics
	Special Entry Requirements for Specific Programmes
	New Zealand Diploma in Beauty Therapy Pre-Requisite Qualifications



	Admissions
	Entry Requirements and Criteria
	Student Entry Policy for Programmes
	Student Entry Procedure for Programmes
	Entry Requirements
	Entry Requirements for All Programmes
	Students with Medical Conditions
	Students with Learning Conditions
	Domestic Students Who Speak English as a Second Language

	Specific Entry Requirements for Specific Programmes
	Current NZQA English Language Requirements for International Students
	Option 1 – Progression from a New Zealand High School
	Option 2 – Primary and Secondary Level Education in English
	Option 3 – Acceptable Tertiary Qualification in English from an Acceptable Country
	Option 4 – English Language Test
	Option 5 –Certificate of Teaching English to Speakers of Other Languages


	Withdrawal of Application Prior to Enrolment
	Restricted Entry and Entry with Provisions
	Equal Opportunity Study Statement
	Further Information on Admissions and Enrolment

	Recognition of Your Prior Learning
	Assessment of Prior Learning
	Assessment of Prior Learning Policy
	Application Procedure for Assessment of Prior Learning

	Credit Transfer
	Credit Transfer Policy
	Credit Transfer Examples
	Example 1 – ITEC
	Example 2 – Another Tertiary Education Provider

	Application Procedure for Credit Transfer

	Cross-Crediting
	Cross-Crediting Policy
	Cross-Crediting Example
	Maximum Credits Allowed in Recognising Your Prior Learning



	Enrolment
	Completing Enrolment
	Additional Enrolment Requirements for International Students

	Specific Enrolment Items
	The Application and Enrolment Contracts
	Proof of Citizenship (All Students) and Adequate Visas (Non-New Zealanders)
	New Zealand Citizens
	New Zealand Permanent Residents (Non-NZ Citizens) and International Students

	Proof of Identity
	Types of Evidence to Prove Citizenship, Visas, and Identity
	Acceptable Evidence
	What is a Verified Copy?
	Change of Name

	Successful Application Fee (All Students) and Full Fees (International Students Only) on Enrolment
	Your Public Trust Account
	Public Trust Contact Details



	Withdrawals and Refunds
	Your Withdrawal
	Completing Your Withdrawal
	What Is Not a Withdrawal
	Informing StudyLink

	Submitting Your Withdrawal
	Individual Course Starting Dates and Final Withdrawal with Refund Dates Are in Your Application and Enrolment Form Part 2 or Appendix 2 of the Student Handbook

	If You Do Not Withdraw
	No-Show on the First Day of the Programme and Non-Attendance within the First Week of Your Programme
	Reporting Non-Compliance to Government Agencies Within Five (5) School Days of Non-Attendance
	If You Do Not Withdraw Within Seven (7) Calendar Days of Your Last Day of Attendance
	If You Do Not Withdraw Within Fourteen (14) Calendar Days of Your Last Day of Attendance

	Termination of Enrolment
	Refund Policy
	Domestic Students Refund Policy
	Refund of Student Loans, WINZ Payments, Scholarships, and / or Payments Made by Other Organisations on Your Behalf
	Refund of Student Loans and / or WINZ Payments
	Refund of Scholarships and / or Payments Made by Other Organisations on Your Behalf
	Refunds of Government Subsidies Paid Directly to Us


	International Students Refund Policy
	Refund Due to Immigration New Zealand Not Approving Student Visa

	Refund Due to Cancellation of Programme Intake
	Refund Due to Permanent Programme or Permanent School Closure

	Special Withdrawal and Refund Conditions for the Certificate and Diploma in Beauty Therapy Concurrent Studies Programme
	The Overall Structure of the Concurrent Studies Programme
	Special Withdrawal and Refund Conditions for the New Zealand Diploma in Beauty Therapy Section of the Concurrent Studies Programme
	Individual Course Starting Dates and Final Withdrawal with Refund Dates Are in Your Application and Enrolment Form Part 2
	If You Successfully Complete Withdrawal from the New Zealand Diploma in Beauty Therapy Programme Section and Want to Re-Enrol in That Programme Section at a Later Date

	Programme Extension Policy and Procedure
	Programme Extension Policy
	Purpose of the Programme Extension Policy
	Who is the Programme Extension Policy For?
	Restrictions on Programme Extensions

	Programme Extension Procedure


	Programme Fees
	Programme Fees for Domestic Students
	How to Pay for the Programme (Domestic Students)
	Special Notes

	Student Funding and Assistance (Domestic Students)
	Student Loans and Allowances
	Student Loans
	Student Allowances
	Not Meeting Programme Requirements with a Student Loan and / or Allowance
	Contacting StudyLink

	Fees Free
	Training Incentive Allowance
	Contacting Work and Income New Zealand



	Programme Fees for International Students
	How to Pay for the Programme (International Students)
	Special Notes



	Extra Expenses
	About Extra Expenses
	About the Extra Expenses Tables
	The Extra Expenses Tables
	Notes

	Uniforms
	Example of Regulation Uniform Top, Hair, Makeup, and Jewellery
	Example of Acceptable Business Dress Pants, Socks, and Shoes
	Example of Acceptable Dress Shoes
	Example of Acceptable Sketchers Brand Shoes


	Computer, Software and Printer
	Workplace First Aid Certificate
	Providing Evidence You Have a Workplace First Aid Certificate
	Keeping Your Workplace First Aid Certificate Current

	Implements and Consumables
	Linen Kit
	Other Required Extra Expenses
	Other Costs
	Recommended Items

	Books
	Recommended Reading Lists

	International Qualifying Examinations
	When You Need These Extra Expenses
	Before You Start the Course, You Will Need:
	Within the First Few Days of Your Course, You Will Need:
	Within the First Few Weeks of Your Course, You will Need:

	Special Notes
	Accommodation and Flatting
	Suggested Accommodation Providers and Search Portals
	Accommodation Providers
	Accommodation Search Portals

	Flatting
	Finding a Flat in Christchurch
	Approximate Costs of Flatting
	Healthy Homes Standards
	Tenancy Protection and Issues


	Your First Day
	What to Wear on Your First Day
	What to Bring on Your First Day
	Getting to School on Your First Day
	Timing Your Journey
	Parking Your Car
	Taking the Bus

	What to Pay for on Your First Day
	What We Do on Your First Day

	Important Things to Remember
	Your Contact Details
	Your Medical Status
	Your Cell Phone
	Your Workplace First Aid Certificate
	Your Programme and Your Study
	Your Study Routine
	Your Study Spaces
	Your Study Spaces for Theory, Reading, and Written Assignments
	Your Study Spaces for Practical Treatments

	Your Study Groups

	Your Efforts
	Your Mental and Physical Wellbeing
	Keep Communication Open and Flowing
	Keep Learning

	Ethics, Rules and Behaviour
	Code of Ethics and Behavioural Guidelines
	Academic Integrity
	Academic Integrity at The National School of Aesthetics
	Academic Dishonesty
	Types of Academic Dishonesty
	Cheating
	Collusion
	Falsification
	Plagiarism
	Types of Plagiarism



	Responses to Violations of Academic Integrity
	Appeal to the Response to Violations of Academic Integrity

	Rules and Regulations
	Attendance
	Illness (Documented)
	Punctuality

	Non-Attendance, Non-Compliance or Enrolment Termination
	Repercussions for You and Your Rights

	Disciplinary Actions
	Working with Clients and Models
	Clinic Day
	Practicing on Models
	Models for Assessments
	Parking for Clients and Models

	Health and Safety
	Harassment and Bullying

	Feedback and Complaints
	Feedback
	Complaints Procedure
	Before You Go Through the Complaints Procedure
	Types of Complaints
	Complaint or Dispute about an Academic Matter
	Informal Complaint or Dispute about an Academic Matter
	Formal Complaint or Dispute about an Academic Matter

	Complaint about a Team Member
	Complaint about an Informal Matter
	Complaint about a Serious Matter
	If You Feel We Are Failing to Meet the Outcomes or Requirements of the Tertiary and International Learners Code of Practice

	Types of Investigations
	Informal Investigation
	No Action
	Formal Investigation

	Outcome or Resolution
	If You Are Not Satisfied with the Outcome


	Complaints Procedure  Process Diagram
	Student Support and Welfare
	Student Support
	Support From Within The National School of Aesthetics
	What Each Division Can Help You With
	Support From the Operations, Management and Administration Team
	Support From the Education and Training Team

	Additional Tuition and Assistance
	Peer Study Groups
	Online Study Groups
	In-Person Study Groups
	Combination of Online and In-Person Study Groups

	Student Wellbeing Checks
	Meeting with a Team Member
	Student Council
	Student Action Plans

	Students with Disabilities, Medical Conditions and / or Learning Conditions
	Learning Conditions
	Physical and / or Mental Conditions

	Support From Outside The National School of Aesthetics

	Student Welfare
	Physical and Mental Wellbeing While Studying
	Keeping Fit and Healthy
	Eat Healthy and Eat Well
	Exercise Regularly
	Sleep Can Be Your Friend
	Using Electronic Devices Safely
	Engage with Your Friends and Family
	Be Mindful
	Your Mental Health Is Just as Important as Your Physical Health
	Add Structure to Your Day

	Medical Information
	Medical Centres
	Urgent Care Services
	Emergency and Urgent Medical Advice
	Pharmacies

	Sexual Health

	Keeping Safe
	General Information About Emergency and Non-Emergency Numbers
	Keeping Yourself Safe
	Keeping Your Possessions Safe
	Keeping Safe Via Text Messaging

	Health Study Habits
	What Type of Learner Are You?
	Study Habits That Are Highly Effective
	Your Study Area

	Need Immediate Help?
	Foodbanks in Canterbury
	Work and Income New Zealand
	Other Services



	Assessments and Grades
	Introduction to Assessments and Grades
	How We Allocate Your Grades
	Types of Assessments
	Definitions of Types of Assessments
	Assignment
	Project
	Case Study
	Portfolio
	Test
	Final Examination

	Number of Formal Assessments in Our Programmes
	Formal Assessments in the New Zealand Certificate in Beauty Therapy
	Formal Assessments in the New Zealand Diploma in Beauty Therapy
	Formal Assessments in the New Zealand Certificate in Nail Technology
	Informal Assessments Are Important to Your Success

	Extensions on Assessments, Missed Assessments or Failed Assessments
	Extensions on Assessments
	Sitting a Missed Assessment
	Resitting a Failed Assessment

	Attendance and Absenteeism
	Minimum Attendance Requirement
	Absenteeism Waymarks
	Not Reporting Absenteeism
	Examples of Acceptable, Sometimes Acceptable, and Not Acceptable Reasons for Absenteeism
	Planned Absences
	Absenteeism Due to Medical Reasons
	Medical Certificate

	Absenteeism Due to Bereavement
	Relationship to the Deceased
	Evidence of Bereavement

	Combination of Classes
	Self-Directed Study Hours


	International Exams
	About International Examinations
	About International Examination Systems
	International Examination Timetable
	Programmes Ending in January to June
	Programmes Ending in July to December

	How to Apply to Sit International Examinations

	Your Qualifications and Graduation
	Issuing Your Qualifications
	If You Haven’t Picked Up Your Certificates and Diplomas

	Graduation Presentation
	When the Graduation Is Held
	When Graduation Tickets Are Available
	Visitor Requirements for Graduation
	Parking for Visitors at Graduation
	Arriving Before or On Time
	Graduation Dress Code


	Special Awards
	Student-Led and Tutor-Led Awards
	Most Supportive Student Award
	The Above and Beyond Award

	Certificate of Excellence
	Student of the Year

	International Qualifications
	Processing and Issuing Your ITEC Examinations and Qualifications
	Receiving Your ITEC Qualifications

	After Graduation
	Further Study with Us
	Employment Offers and Employment Surveys
	Acting as a Reference or Referee
	Further Assistance
	Keep in Touch


	International Students
	After You Arrive in New Zealand
	Relevant Pastoral Care Team Members
	The Education (Pastoral Care of Tertiary and International Learners) Code of Practice 2021 and Subsequent Amendments
	The Code
	Code Statement
	Code
	Immigration
	Eligibility For Health Services
	Accident Insurance
	Medical and Travel Insurance
	Our NZQA External Evaluation and Review (EER) Status


	Travel and Medical Insurance
	Student Visas and Permits
	Working While Studying
	More Information about Working in New Zealand


	Christchurch and Canterbury
	Culture Shock
	What is Culture Shock?
	Coping with Culture Shock
	“Kiwis Speak Too Fast”

	Money and Banking
	Money
	Banking Information and Opening an Account
	Opening an Account
	Banking Information

	Other Money Information
	Ways to Pay
	Transaction Information
	Borrowing or Lending Money


	Using the Phone and External Contacts
	New Zealand Laws and Regulations
	Driving in New Zealand
	Driver’s License
	Insurance
	Unique laws and rules
	New Zealand Police
	Parking
	Drink driving (driving under the influence of alcohol)
	Speed limits and speeding
	Safety (seat) belts
	Merging
	Intersections
	Driver fatigue
	In case of an accident

	Road Safety
	Pedestrian safety
	Cyclist safety
	Passenger safety

	Alcohol, Tobacco, Recreational Drugs and Gambling
	Alcohol
	Tobacco
	Recreational Drugs
	Gambling


	Appropriate Behaviour
	Further Information
	Further Assistance

	Appendix 1: Course Descriptions
	New Zealand Certificate in Beauty Therapy (Level 4) [NZ3444]
	New Zealand Certificate in Nail Technology (Level 4) [NZ3443]
	New Zealand Diploma in Beauty Therapy (Level 5) [NZ3445]
	Programmes and Courses Chart

	Appendix 2: Course Fees & Withdrawal Dates
	New Zealand Certificate in Beauty Therapy (Level 4) [NZ3444]
	2025 Intakes of New Zealand Certificate in Beauty Therapy
	2026 Intakes of New Zealand Certificate in Beauty Therapy

	New Zealand Certificate in Nail Technology (Level 4) [NZ3443]
	2025 Intakes of New Zealand Certificate in Nail Technology
	2026 Intakes of New Zealand Certificate in Nail Technology

	New Zealand Diploma in Beauty Therapy (Level 5) [NZ3445]
	2026 Intakes of New Zealand Diploma in Beauty Therapy
	2027 Intakes of New Zealand Diploma in Beauty Therapy


	Appendix 3: Rules and Regulations
	Feedback
	Complaints Procedure
	Before You Go Through the Complaints Procedure
	Types of Complaints
	Complaint or Dispute about an Academic Matter
	Informal Complaint or Dispute about an Academic Matter
	Formal Complaint or Dispute about an Academic Matter

	Complaint about a Team Member
	Complaint about an Informal Matter
	Complaint about a Serious Matter
	If You Feel We Are Failing to Meet the Outcomes or Requirements of the Tertiary and International Learners Code of Practice

	Types of Investigations
	Informal Investigation
	No Action
	Formal Investigation

	Outcome or Resolution
	If You Are Not Satisfied with the Outcome

	Withdrawal Policy and Procedure
	Your Withdrawal
	Completing Your Withdrawal
	Submitting Your Withdrawal
	Individual Course Starting Dates and Final Withdrawal with Refunds Dates Are in Your Application and Enrolment Form Part 2 or Appendix 2 of the Student Handbook

	If You Do Not Withdraw
	Reporting Non-Compliance to Government Agencies Within Five (5) School Days of Non-Attendance
	If You Do Not Withdraw Within Seven (7) Calendar Days of Your Last Day of Attendance
	If You Do Not Withdraw Within Fourteen (14) Calendar Days of Your Last Day of Attendance

	We will:
	 Notify StudyLink and any other Government bodies.
	 Notify you we consider you have abandoned your programme.
	 Cancel your enrolment if you do not respond within 72 hours after our email or letter. our notification.
	If you owe us money, we may:
	 Pursue that debt, including through a debt collector, which may incur additional fees, interest, and / or financial penalties.
	Termination of Enrolment

	Refund Policy
	Domestic Students Refund Policy
	International Students Refund Policy
	Refund Due to Immigration New Zealand Not Approving Student Visa

	Refund Due to Cancellation of Programme Intake
	Refund Due to Permanent Programme or Permanent School Closure

	Withdrawal and Refund Procedure Diagram

	Appendix 4: External Support Agencies



